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From ''Passive Claims Settlement'' to ''Active Empowerment'':
Safeguarding Insurers' Right to Participate in Insurance-
Related Disability Assessments

Cao Yi
(Faculty of Law, The University of Hong Kong)

Abstract: This article focuses on the assessment of disability grades for personal injuries in traffic accidents,

a core link in insurance claims settlement. It systematically examines the jurisprudential basis, specific procedures

and practical difficulties concerning insurance companies' participation in the judicial assessment process. The

article points out that the accuracy of disability grade assessment directly determines the payout amounts for

insurance companies and the level of risk control, with its significance becoming increasingly prominent alongside

the rising number of traffic accidents. Although relevant laws and regulations have granted insurance companines

procedural rights such as"joint entrustment" and "on-site witnessing", these rights often fail to be effectively

implemented in practice. This article delves into the legitimacy, from a jurisprudential standpoint, of insurance

companies'involvement in the judicial assessment process and elaborates on three major practical dilemmas they

face. The profound contradiction between legal theory and practical reality is identified as the root cause of frequent

claims disputes and the waste of judicial resources. Finally, the article proposes concrete recommendations from four

distinct dimensions to standardize insurance companies' participation in the assessment process, aiming to provide

a feasible practical path for constructing a more just, efficient and balanced assessment system for insurance-related

disability cases.

Keywords: Personal Injury; Disability Grade Assessment; Insurance Companies; Claims Risk Management and

Control
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