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On the Infringement of Illegal ''Agent-Assisted Surrender"'
Industry on the Rights and Interests of Insurance Consumers and
Comprehensive Protection Strategies

Zhang Youqin' and Wang Sha’
(1.Hubei Insurance Institute; 2.Hubei Provincial Banking Association)

Abstract:The "black industry chain of proxy insurance cancellation" constitutes a highly detrimental illegal

financial activity in the insurance sector. This study systematically examines the nature, hazards, and governance

approaches of this illicit operation. Research indicates that this black industry not only infringes upon consumers'

financial and information security through fraudulent means but also deprives them of insurance protection while

severely disrupting market order. Its operational model primarily manifests through false advertising, manipulation

of complaints, and criminal activities. To address this challenge, the paper proposes countermeasures from two

dimensions: consumer identification and prevention, and multi-stakeholder collaborative governance. Consumers

should identify legitimate channels, verify authentic identities, and recognize reasonable charges as key indicators.

On the governance front, a co-governance system involving regulatory authorities, insurance companies, industry

associations, and consumers must be established. This system should integrate legal regulation, industry self-

discipline, corporate internal controls, and public education to effectively curb and achieve long-term governance of

this black industry.

Keywords:agency surrender; black industry chain; financial security; consumer protection; insurance regulation;

multi-stakeholder governance
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